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$�0(66$*(�)520�6(/�7;�21�&29,'����

$V� ORFDO�DQG�VWDWH� OHDGHUV�ZRUN�WR�FXUE�WKH�VSUHDG�RI�WKH�&29,'����YLUXV��7H[DQV� LQ�
FRPPXQLWLHV�DFURVV�WKH�VWDWH�DUH�OLNHO\�H[SHULHQFLQJ�D�KHLJKWHQHG�OHYHO�RI�IHDU��DQ[LHW\��DQG�ZRUU\�
GXULQJ�WKHVH�XQFHUWDLQ�WLPHV��3DUHQWV��HGXFDWRUV��DQG�FKLOGFDUH�SURYLGHUV��LQ�SDUWLFXODU��PD\�IHDU�
IRU�WKH�RQJRLQJ�KHDOWK��VDIHW\��DQG�YXOQHUDELOLW\�RI�WKH�FKLOGUHQ�LQ�WKHLU�FRPPXQLWLHV��7R�VD\�LW�LV�
RQO\�QDWXUDO�WR�IHHO�WKLV�ZD\��VRPHKRZ�PLQLPL]HV�WKHVH�FRQFHUQV��7KH�SXUSRVH�RI�WKLV�GRFXPHQW�
LV�QRW�WR�PLQLPL]H�WKH�FRQFHUQV��EXW�WR�RIIHU�JXLGDQFH�RQ�PDQDJLQJ�DQG�FRSLQJ�ZLWK�WKHVH�VWUHVVHV��
7KH� GRFXPHQW� RIIHUV� WLSV� DQG� VWUDWHJLHV� IRU� SUHYHQWLQJ��PDQDJLQJ�� DQG� FRSLQJ�ZLWK� WKH� IHDUV��
ZRUULHV�DQG�DQ[LHWLHV�WKDW�PLJKW�EH�SURYRNHG�E\�WKLV�KHDOWK�FULVLV�DQG�IRU�GHYHORSLQJ�WKH�VRFLDO�
DQG� HPRWLRQDO� VNLOOV� \RXQJVWHUV� ZLOO� QHHG� IRU� PDQDJLQJ� DQG� FRSLQJ� ZLWK� WKLV�� DQG� IXWXUH� OLIH�
FKDOOHQJHV��DV�ZHOO���

6SHFLILFDOO\��WKLV�GRFXPHQW�LV�LQWHQGHG�WR������FDOO�DWWHQWLRQ�WR�WKH�ZD\V�LQ�ZKLFK�DGXOW·V�
DFWLRQV�DQG�HPRWLRQV�FDQ�KDYH�DQ�LPSDFW�RQ�WKH�VRFLDO�DQG�HPRWLRQDO�IXQFWLRQLQJ�RI�FKLOGUHQ�DQG�
\RXQJ� SHRSOH� GXULQJ� WKLV� KHDOWK� FULVLV�� DQG� ���� RIIHU� JXLGDQFH� RQ� KRZ� WR� HIIHFWLYHO\� SUHYHQW�
HPRWLRQDO�SUREOHPV�DQG�LPSURYH�FKLOGUHQ·V�ORQJ�WHUP�DELOLWLHV�WR�VXFFHVVIXOO\�PDQDJH�DQG�FRSH�
ZLWK�OLIH·V�FKDOOHQJHV��

7KH�DWWDFKHG�GRFXPHQW��*XLGDQFH�IRU�7DONLQJ�ZLWK�&KLOGUHQ�DQG�<RXQJ�$GXOWV�$ERXW�
&29,'�����SURYLGHV�D�YDULHW\�RI�WLSV�DQG�VWUDWHJLHV�GHVLJQHG�WR�KHOS�DGXOWV�WDON�ZLWK�FKLOGUHQ�
DERXW�WKH�YLUXV��LQFOXGLQJ�WKH�LPSRUWDQFH�RI�SURYLGLQJ�LQIRUPDWLRQ�DQG�IDFWV�LQ�DQ�DJH�DSSURSULDWH�
PDQQHU���,W�DOVR�RIIHUV�VXJJHVWLRQV�IRU�KHOSLQJ�FKLOGUHQ�DQG�\RXQJ�SHRSOH�GHYHORS�WKH�VRFLDO�DQG�
HPRWLRQDO�VNLOOV�QHHGHG�IRU�QDYLJDWLQJ�WKURXJK�WKH�FULVLV�DQG�IRU�PHHWLQJ�OLIH·V�FKDOOHQJHV�LQ�WKH�
IXWXUH��

8VH�WKLV�GRFXPHQW�DV�WKH�QHHG�DULVHV�DQG�VKDUH�ZLWK�RWKHUV�ZKR�DOVR�PD\�EH�VWUXJJOLQJ�
GXULQJ�WKLV�XQFHUWDLQ�WLPH���$OO�WKDW�ZH�DVN�LV�WKDW�\RX�UHIHUHQFH�6(/�7;�DV�WKH�VRXUFH�IRU�WKH�
GRFXPHQW��)RU�DGGLWLRQDO�UHVRXUFHV�DQG�LQIRUPDWLRQ�DERXW�6(/�7;��SOHDVH�YLVLW�RXU�ZHEVLWH�DW�
ZZZ�VHO�W[�RUJ��
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*8,'$1&(�)25�7$/.,1*�:,7+�&+,/'5(1�$1'�<281*�$'8/76�$%287�&29,'����

3DUHQWV�DUH�HQFRXUDJHG�WR�VSHQG�PRUH�WLPH�ZLWK�WKHLU�FKLOGUHQ�GXULQJ�WKLV�KHDOWK�FULVLV��1RW�RQO\�ZLOO�WKLV�KHOS�
FKLOGUHQ� IHHO�PRUH�VHFXUH�� LW� DOVR�ZLOO�SURYLGH�SDUHQWV�ZLWK�RSSRUWXQLWLHV� WR� WDON�ZLWK� WKHLU�FKLOGUHQ�DERXW�DQ\�
FRQFHUQV�WKH\�PD\�EH�KDYLQJ��/LPLW�WKH�DPRXQW�RI�H[SRVXUH�FKLOGUHQ�KDYH�WR�WHOHYLVLRQ�RU�VRFLDO�PHGLD��DV�WKLV�FDQ�
OHDG�WR�LQFUHDVHG�ZRUU\�DQG�DQ[LHW\�IRU�FKLOGUHQ��,QVWHDG��VSHQG�WLPH�SOD\LQJ�JDPHV�RU�RWKHU�DFWLYLWLHV�RI�LQWHUHVW��

&KLOGUHQ�ZLOO�WDNH�WKHLU�OHDG�IURP�WKH�DGXOWV�LQ�WKHLU�ZRUOG��WKHUHIRUH��DGXOWV�VKRXOG�PRQLWRU�WKHLU�RZQ�YHUEDO�DQG�
QRQYHUEDO�EHKDYLRUV�DQG�UHPDLQ�FDOP�DQG�LQ�FRQWURO�GXULQJ�WKH�KHDOWK�FULVLV��

:KHQ� WDONLQJ�ZLWK� FKLOGUHQ�� XVH� DJH�DSSURSULDWH� ODQJXDJH� DQG� DQVZHU� WKHLU� TXHVWLRQV� KRQHVWO\� DQG� DFFXUDWHO\���
([SODLQ��LQ�VLPSOH�WHUPV��ZKDW�LV�NQRZQ�DERXW�WKH�GLVHDVH�DQG�WKDW�VFLHQWLVWV�DUH�ZRUNLQJ�KDUG�WR�ILQG�RXW�PRUH���

8VH�WKH�FXUUHQW�KHDOWK�FULVLV�DV�DQ�RSSRUWXQLW\�WR�WHDFK�DQG�UHLQIRUFH�WKH�6(/�FRUH�FRPSHWHQFLHV���

R 7HDFK�6(/)�$:$5(1(66�VNLOOV�E\�HQFRXUDJLQJ�FKLOGUHQ�WR�WDON�DERXW�DQG�LGHQWLI\�WKHLU�HPRWLRQV��5HDVVXUH�
WKHP�WKDW�IHDUV�DQG�ZRUULHV�DUH�QDWXUDO�UHVSRQVHV�LQ�XQFHUWDLQ�WLPHV�DQG�WKDW�DGXOWV�DUH�GRLQJ�HYHU\WKLQJ�WKH\�
FDQ�WR�KHOS�NHHS�WKHP�DQG�RWKHUV�VDIH��

7HDFK�VHOI�FRQILGHQFH��5HFRJQL]H�FKLOGUHQ·V�VWUHQJWKV�DQG�UHLQIRUFH�WKH�UROH�WKH\�SOD\�LQ�KDYLQJ�UHVSRQVLEOH�
EHKDYLRU��([SUHVV�FRQILGHQFH�LQ�WKHLU�DELOLW\�WR�VHHN�KHOS�RU�ILQG�DQVZHUV�ZKHQ�QHHGHG��RU�WR�OHW�DGXOWV�
NQRZ�ZKHQ�RWKHUV�PD\�QHHG�KHOS�RU�DVVLVWDQFH��3UDLVH�FKLOGUHQ�IUHTXHQWO\�IRU�DSSO\LQJ�WKHVH�VWUHQJWKV�
WR�KHOS�PDQDJH�WKHLU�IHHOLQJV�DQG�HPRWLRQV�GXULQJ�WKH�FXUUHQW�KHDOWK�FULVLV���

7HDFK�VHOI�HIILFDF\��+HOS�FKLOGUHQ�IHHO�D�VHQVH�RI�FRQWURO�RYHU�WKHLU�FLUFXPVWDQFHV��([SODLQ�WR�WKHP�WKDW��
ZKLOH�WKLQJV�PD\�VHHP�IULJKWHQLQJ��WKHUH�DUH�WKLQJV�WKH\�FDQ�GR�WR�NHHS�WKHPVHOYHV�DQG�RWKHUV�VDIH��7DON�
DERXW�WKH�LPSRUWDQFH�RI�ZDVKLQJ�WKHLU�KDQGV�IUHTXHQWO\�ZLWK�VRDS�DQG�ZDWHU��IRU�DW�OHDVW����VHFRQGV�HDFK�
WLPH��'LVFXVV�WKH�LPSRUWDQFH�RI�HDWLQJ�KHDOWK\�DQG�JHWWLQJ�SOHQW\�RI�VOHHS�DW�QLJKW��

R 7HDFK�6(/)�0$1$*(0(17�VNLOOV�E\�PRGHOLQJ�HPRWLRQDO�FRQWURO�DQG�PDQDJLQJ�GDLO\�VWUHVVHV�

7HDFK�LPSXOVH�FRQWURO��7DON�DERXW�WKH�LPSRUWDQFH�RI�´WKLQNLQJ�EHIRUH�DFWLQJ�µ�'LVFXVV�VLWXDWLRQV�\RX�PD\�
KDYH�REVHUYHG�LQ�ZKLFK�WKH�KHDOWK�FULVLV�OHG�WR�IHHOLQJV�RI�IUXVWUDWLRQ�IRU�SHRSOH��)RU�H[DPSOH��H[SODLQ�
KRZ�WKH�FULVLV�OHG�WR�VKRUWDJHV�LQ�VRPH�PHGLFDO�DQG�KRXVHKROG�VXSSOLHV��7DON�DERXW�ZD\V�LQ�ZKLFK�\RX�
REVHUYHG�SHRSOH�PDQDJLQJ�WKHLU�LPSXOVHV�WR�FRSH�ZLWK�WKH�IUXVWUDWLRQ�RI�QRW�EHLQJ�DEOH�WR�DFFHVV�WKHVH�
VXSSOLHV��8VH�RWKHU�H[DPSOHV�DV�DSSURSULDWH�

7HDFK�VWUHVV�PDQDJHPHQW��'LVFXVV�KRZ�WKH�KHDOWK�FULVLV�KDV�OHG�WR�PDQ\�FKDQJHV�IRU�SHRSOH�DQG�VRPH�RI�
WKHVH�FKDQJHV�KDYH�UHVXOWHG�LQ�VWUHVVIXO�VLWXDWLRQV��)RU�H[DPSOH��H[SODLQ�KRZ�VFKRRO�FORVLQJV�PLJKW�OHDG�
ROGHU�FKLOGUHQ�WR�IHDU�WKDW�WKH\�PD\�QRW�EH�DEOH�WR�ILQLVK�WKHLU�FRXUVHV�IRU�JUDGXDWLRQ��8VH�RWKHU�H[DPSOHV�
DV�DSSURSULDWH��,GHQWLI\�ZD\V�LQ�ZKLFK�FKLOGUHQ�PLJKW�PDQDJH�WKHLU�VWUHVVHV��VXFK�DV�WKURXJK�PLQGIXOQHVV�
DQG�UHOD[DWLRQ�VWUDWHJLHV��

7HDFK�JRDO�VHWWLQJ��+HOS�FKLOGUHQ�OHDUQ�WR�VHW�DQG�DFKLHYH�JRDOV��6LQFH�PDQ\�VFKRROV�ZLOO�EH�FORVLQJ��LW�LV�
LPSRUWDQW�IRU�SDUHQWV�WR�VHW�DQG�NHHS�D�QRUPDO�URXWLQH�DW�KRPH��*RDO�VHWWLQJ�FDQ�EHFRPH�D�ODUJH�SDUW�
RI�WKDW�URXWLQH��+HOS�FKLOGUHQ�LGHQWLI\�SHUVRQDO�DQG�DFDGHPLF�JRDOV�IRU�WKH�ZHHN��WKHQ�VHW�GDLO\�JRDOV�DQG�
EUHDN�WKHP�LQWR�VHYHUDO�VKRUWHU�JRDOV�WKDW�FDQ�EH�HDVLO\�DFKLHYHG��1RW�RQO\�ZLOO�WKLV�VWUDWHJ\�KHOS�NHHS�
WKHP�RQ�WUDFN�ZLWK�WKHLU�VWXGLHV��LW�ZLOO�DOVR�KHOS�NHHS�WKHLU�PLQGV�RFFXSLHG�DQG�RII�WKH�KHDOWK�FULVLV��

7HDFK�RUJDQL]DWLRQDO�VNLOOV��6LQFH�PDQ\�FRPPXQLWLHV�ZLOO�KDYH�UHGXFHG�DFFHVV�WR�VHUYLFHV�DQG�VXSSOLHV�DV�D�
UHVXOW�RI�VRFLDO�GLVWDQFLQJ�HIIRUWV��WKLV�FDQ�EH�DQ�H[FHOOHQW�RSSRUWXQLW\�WR�WHDFK�SUHSDUHGQHVV�WKURXJK�
RUJDQL]DWLRQDO� VNLOOV��([SODLQ� WR�FKLOGUHQ� WKDW�PDQ\�SHRSOH�ZLOO�EH�UHPDLQLQJ�DW�KRPH�GXULQJ� WKLV� WLPH�
EHFDXVH�FRPPXQLW\�DFWLYLWLHV�DQG�HYHQWV�KDYH�EHHQ�FDQFHOOHG�WR�HQVXUH�HYHU\RQH·V�VDIHW\���$V�D�UHVXOW��
IDPLOLHV�ZLOO�QHHG�WR�SODQ�IRU�IRRG�DQG�VXSSOLHV�WKH\�PLJKW�QHHG�ZKLOH�VWD\LQJ�KRPH��7XUQ�LW�LQWR�D�IXQ�
DFWLYLW\�VXFK�DV�DQ�DGYHQWXUH�RU� ¶VWD\·FDWLRQ��(QOLVW�FKLOGUHQ·V�DVVLVWDQFH� LQ�SODQQLQJ�DQG�RUJDQL]LQJ�WKH�
DFWLYLWLHV�DQG�VXSSOLHV�QHHGHG�IRU�DQ�DQWLFLSDWHG���GD\�VWD\�DW�KRPH�
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R 7HDFK� 62&,$/� $:$5(1(66� E\� PRGHOLQJ� HPSDWK\� DQG� SHUVSHFWLYH� WDNLQJ�� :KHQ� RSSRUWXQLWLHV� DUH�
SUHVHQWHG��GLVFXVV�ZLWK�\RXU�FKLOGUHQ�WKH�LPSRUWDQFH�RI�SUDFWLFLQJ�WKLV�LQ�HYHU\�GD\�DQG�HYHU\�ZD\��

7HDFK�HPSDWK\��$FNQRZOHGJH�DQG�GLVFXVV�KRZ�RWKHUV�PLJKW�KDYH�EHHQ�LPSDFWHG�E\�WKH�KHDOWK�FULVLV��7DON�
DERXW�KRZ�WKLV�PLJKW�IHHO�LI� LW�ZHUH�\RX�RU�\RXU�IDPLO\��'LVFXVV�ZD\V�LQ�ZKLFK�\RXU�IDPLO\�PLJKW�KHOS�
RWKHUV�LQ�QHHG�

7HDFK�SHUVSHFWLYH�WDNLQJ��DSSUHFLDWLRQ�IRU�GLYHUVLW\�DQG� UHVSHFW� IRU�RWKHUV�� ,GHQWLI\�KRZ�RWKHU�FKLOGUHQ�DQG�
IDPLOLHV�PLJKW�UHVSRQG�GLIIHUHQWO\�WR�WKH�KHDOWK�FULVLV��'LVFXVV�KRZ�VRPH�JURXSV�DQG�IDPLOLHV�KDYH�GLIIHUHQW�
EHOLHIV�DQG��ZKLOH�WKHVH�PD\�VHHP�RGG�RU�VWUDQJH�WR�XV��WKLV�GRHVQ·W�PHDQ�WKH\�DUH�ZURQJ��6SHQG�WLPH�
GLVFXVVLQJ�WKH�IDFW�WKDW�ZH�DUH�PRUH�DOLNH�WKDQ�ZH�DUH�GLIIHUHQW��

R 7HDFK�5(/$7,216+,3�6.,//6�E\�GHPRQVWUDWLQJ�DQG�GLVFXVVLQJ�ZD\V�WR� LPSURYH�FRPPXQLFDWLRQV��DQG�
ZD\V�WR�OLVWHQ�DQG�FRRSHUDWH�ZLWK�RQH�DQRWKHU��'XULQJ�WKLV�KHDOWK�FULVLV��WKHUH�LV�D�FKDQFH�WKDW�FKLOGUHQ�ZLOO�EH�
FRQILQHG�DW�KRPH�IRU�DQ�H[WHQGHG�SHULRG�RI�WLPH�GXH�WR�VFKRRO�FORVXUHV��+RPH�FRQILQHPHQW�PD\�UHVXOW� LQ�
FKLOGUHQ�KDYH�´H[WUDµ�WLPH�RQ�WKHLU�KDQGV��WKXV�WKH\�PD\�EHFRPH�ERUHG�RU�DJLWDWHG���,I�WKHUH�DUH�VLEOLQJV�RU�
RWKHU� FKLOGUHQ� LQ� WKH� KRPH�� WKHUH·V� DQ� DGGHG� FKDQFH� WKHUH�PD\� EH� GLVDJUHHPHQWV� DQG� FRQIOLFW�� 7KLV� LV� DQ�
H[FHOOHQW�RSSRUWXQLW\�IRU�SDUHQWV�WR�PRGHO��WHDFK��DQG�UHLQIRUFH�UHODWLRQVKLS�EXLOGLQJ�VNLOOV�

7HDFK�FRPPXQLFDWLRQ�VNLOOV���(QFRXUDJH�FKLOGUHQ�WR�FRPPXQLFDWH�WKHLU�WKRXJKWV��IHHOLQJV��DQG�QHHGV�LQ�D�
QRQ�HPRWLRQDO�PDQQHU��7HDFK�WKHP�WR�OLVWHQ�WR�ZKDW�RWKHUV�VD\��WKHQ�LI�FODULILFDWLRQ�LV�QHHGHG��UHIOHFW�
ZKDW�WKH\�KHDUG�XVLQJ�´,�KHDUG�\RX�VD\«µ�VWDWHPHQWV���3RLQW�RXW�ZKHQ�ERG\�ODQJXDJH�DQG�QRQ�YHUEDO�
H[SUHVVLRQV�PLJKW�EH�FRPPXQLFDWLQJ�D�GLIIHUHQW�PHVVDJH�WKDQ�WKHLU�ZRUGV���7HDFK�FKLOGUHQ�WR�XVH�´,µ�
VWDWHPHQWV�LQVWHDG�RI�´<RXµ�VWDWHPHQWV�

7HDFK�FRRSHUDWLRQ�DQG�QHJRWLDWLRQ�VNLOOV��:KHQ�FRQIOLFWV�RU�SUREOHPV�DULVH��SDUHQWV�VKRXOG�GHDO�ZLWK�WKHLU�
RZQ� HPRWLRQV� ILUVW�� WKHQ� OLVWHQ� WR� WKHLU� FKLOGUHQ�� UDWKHU� WKDQ� MXPSLQJ� LQ�ZLWK� D� VROXWLRQ�� (QFRXUDJH�
FKLOGUHQ�WR�XVH�HIIHFWLYH�FRPPXQLFDWLRQ�VNLOOV�WR�UHVROYH�SUREOHPV�DQG�FRQIOLFWV��([SODLQ�WKDW�QHJDWLYH�
HPRWLRQV�DUH�D�QDWXUDO�H[SHULHQFH�ZKHQ�KDYLQJ�SUREOHPV�DQG�FRQIOLFW�DQG�LW�LV�LPSRUWDQW�WR�OHDUQ�KRZ�
WR�FRSH�ZLWK�WKHVH�HPRWLRQV��HVSHFLDOO\�VLQFH�WKH�UHVROXWLRQ�PD\�QRW�DOZD\V�KDYH�WKH�GHVLUHG�RXWFRPH��
/HDUQLQJ�WR�H[SHULHQFH�DQG�FRSH�ZLWK�FRQIOLFW�DQG�IDLOXUH�LV�DQ�LPSRUWDQW�IDFWRU�LQ�FKLOGUHQ·V�FKDUDFWHU�
GHYHORSPHQW��

R 7HDFK�5(63216,%/(�'(&,6,21�0$.,1*� E\� WHDFKLQJ� FKLOGUHQ� KRZ� WR�PDNH� FRQVWUXFWLYH� FKRLFHV��
HVSHFLDOO\�GXULQJ�WKLV�KHDOWK�FULVLV��&KLOGUHQ·V�VDIHW\� LV�D�SULRULW\�DW�DOO�WLPHV��EXW�WKH�FXUUHQW�FULVLV�RIIHUV�DQ�
RSSRUWXQLW\�WR�WHDFK�WKHP�SUREOHP�VROYLQJ�VWUDWHJLHV��ZKLFK�FDQ�UHLQIRUFH�WKHLU�DELOLW\�WR�PDNH�DSSURSULDWH�
GHFLVLRQV�IRU�WKHLU�RZQ�VDIHW\��

7HDFK�FKLOGUHQ�SUREOHP�VROYLQJ VWHSV���&KLOGUHQ�PD\�QRW�DOZD\V�NQRZ�ZKDW�WKH�SUREOHP�UHDOO\�LV��VR�LW�ZLOO�
EH�HVSHFLDOO\�LPSRUWDQW�IRU�SDUHQWV�WR�KHOS�WKHP�OHDUQ�KRZ�WR�DQDO\]H�WKH�VLWXDWLRQ�VR�WKH\�FDQ�UHVROYH�
WKH�SUREOHP�UHVSRQVLEO\��7KLV�PD\�LQFOXGH�ORRNLQJ�DW�VRFLDO�QRUPV�DQG�H[SHFWDWLRQV�DQG�HYDOXDWLQJ�WKH�
FRQVHTXHQFHV� RI� WKHLU� DFWLRQV�� 7HHQDJHUV�� IRU� H[DPSOH��PD\� HQFRXQWHU� VLWXDWLRQV� LQ�ZKLFK� WKH\� IDFH�
H[SRVXUH�WR�WKH�YLUXV�DV�D�UHVXOW�RI�DQ�RSSRUWXQLW\�WR�HQJDJH�LQ�D�GHVLUHG�VRFLDO�DFWLYLW\���7KH\�PXVW�EH�
DEOH�WR�XVH�SUREOHP�VROYLQJ�VNLOOV�WR�EH�DEOH�WR�ZHLJK�WKH�ULVNV�DQG�EHQHILWV�RI�WKHLU�GHFLVLRQ��LQFOXGLQJ�
WKH�SRVVLELOLW\�RI�H[SRVLQJ��QRW�MXVW�WKHPVHOYHV��EXW�DOVR�RWKHUV��DV�D�UHVXOW�RI�WKHLU�GHFLVLRQ���3DUHQWV�FDQ�
KHOS� WKHP� QDYLJDWH� WKLV� SURFHVV� E\� WHDFKLQJ� WKHP� VWUDWHJLHV� WKDW� LQFOXGH� ��� LGHQWLI\LQJ� WKH� SUREOHP������������
��� DQDO\]LQJ� WKH� VLWXDWLRQ�� ��� LGHQWLI\LQJ� D� SRWHQWLDO� VROXWLRQ�� DQG� ��� GHWHUPLQLQJ� WKH� SRWHQWLDO�
FRQVHTXHQFHV� RI� WKH� VROXWLRQ�� 3DUHQWV� PD\� ZDQW� WR� HPSOR\� RWKHU� H[DPSOHV� WR� KHOS� UHLQIRUFH� WKH�
SUREOHP�VROYLQJ�VWHSV��


